Balancing the Books: How Does
ChatGPT Handle Accounting?

Can language learning Al chatbots like ChatGPT outperform students

in answering accounting questions?

This study evaluates ChatGPT's
performance on assessments using
various examination question types,
grading standards, and exam conditions.

The study ultimately finds that while
students overwhelmingly outperform
ChatGPT, the Al performs more
comparably in some areas like multiple-
choice, or True/False question formats.
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It is also important to note that while
students individually outperformed
ChatGPT by a significant percentage,
the ChatGPT average overall was higher
by just over 11%.

e ChatGPT responses fall short
of students in nearly all
scenarios

e Performance differs based on
guestion type

e ChatGPT, while risky, can
provide learning support for
students when studying
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